
Elevator Modernization
Comprehensive solutions for upgrading your building's vertical transportation system
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A modernization is a signi�cant 
undertaking that requires careful 
consideration. This brochure is 
designed to  guide you through 
understanding the need for mod-
ernization, evaluating the appro-
priate solutions, and making 
informed decisions about 
upgrading your buildings largest 
assets.



A modernization is the comprehensive process of upgrading critical and cosmetic parts and compo-
nents of an existing elevator system. This strategic investment improves performance, reliability, 
safety, and ensures compliance with current codes and technology standards. It's also an opportunity 
to update interior design elements to match your building's aesthetic vision.

Every elevator, regardless of make, model, capacity, or number of �oors served, will eventually require 
an update. A well-maintained elevator typically provides 20 years or more of reliable service under 
normal circumstances. However, like any mechanical system, components wear out and require 
professional attention through a high-quality modernization.

The good news: modernization doesn't always mean replacing every component. A professional 
analysis weighing all possibilities and incorporating your input determines the optimal scope. After 
improvements, your elevator will deliver another 20+ years of dependable service with proper main-
tenance.
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Understanding Elevator Modernizations
CHAPTER 1 - Modernization



Why Modernize Your Elevator System?

CHAPTER 1 - Bene�ts

Financial Bene�ts
• Increased property 

value

• Lower energy costs

• Reduces the risk of 

extra repair expenses

• Smoother ride 

quality

• Faster travel times

• Increased e�ciency

Safety & Compliance
• Current code compliance

• Enhanced safety features

• Improved reliability

Performance 
Improvements
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When Is It Time to Modernize?

CHAPTER 1 - Timing
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Why Choose Resolute Elevator
CHAPTER 1 - Why Resolute
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Questions about Modernization
CHAPTER 1 - Questions

�����
������
��������������������������������
������������������
�������������������������������
��­���������������������������������������������������������������
�����������

�

������	��������
�����
������������������������������������������
��
��������������
�����������������

�����
�
������������������

�

����������
���

����� 	���
�
�������������������
�������������������
�����������������
������������������������
���
�

�

���
�������	��­
�	���
�
�������������������������������������

��������������������
�����������������������
���������������
�������������

�

������
����
�������
���	�
�
�������������������������������������������
��
�����������������������
�����������������

�

������� ��������������
�
�
������������������������������������������
������������������������
������������
����
�����­�������������

�

�
����������
�����
��������
�������������������������������������������
�
���������

���������������������
��������
�������������������
�

����������������������������
�

����������������
������������

��������������������
���������




Page 6resoluteelevator.com

Supporting Your Tenants During 
Modernization
When an elevator undergoes modernization, it can 
create an inconvenience for those who depend on it 
daily. Tenants and building occupants naturally worry 
about access, delays, and disruptions to their routines. 
That's why approaching the process with clear com-
munication, thoughtful planning, and genuine consid-
eration is essential. Keeping people informed, accom-
modating their needs, and demystifying the future 
bene�ts will ensure your project continues with mini-
mal disruptions.

CHAPTER 2 - Supporting Tenant
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Modernization Process
CHAPTER 3 - The Process
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Hydraulic Elevator Modernizations
Consistent and prolonged use of hydraulic elevators will eventually show signs of wear that could turn into 
more severe issues if not addressed or repaired. Breakdowns, slow performance, and outdated controls 
inconvenience users while raising serious safety concerns. Older systems with buried cylinders can leak oil, 
creating environmental and liability issues. Components wear down, causing jerky rides, unreliable leveling, 
rising maintenance costs, and extended downtime due to obsolete parts.

CHAPTER 3 - Hydraulic Elevators
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CHAPTER 4 - Traction Elevators 

Traction Elevator Modernization
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CHAPTER 4 - Choices

Making the Right 
Modernization Choices
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CHAPTER 5 - Cab Interiors

How We Help:

• We provide expert consultation to assist you with your 
design choices. We give you advise but you are in 
control.   

• A full catalog of laminates is available for you to choose 
from. You can match the look and feel of your building. 

• We provide stainless steel options and wide variety of 
metal �nishes for you to consider. 

• Our online cab con�guration tool is ready for you to 
experiment with a variety of options. 
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CHAPTER 5 - Our Work

Carolina Hotel
This historic hotel was ready 
for an upgrade, and the 
Resolute team delivered. 
Working closely with the 
hotel sta�, they designed a 
one-of-a-kind elevator that 
seamlessly complements the 
building’s historic character.

Beyond its re�ned appear-
ance, the modernization 
included a complete system 
overhaul, bringing the eleva-
tor up to code while signi�-
cantly improving perfor-
mance and ride quality for 
smooth, reliable operation.
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Self Help

CHAPTER 5 - Our Work

The Self-Help Building in 
downtown Greensboro was 
in need of modernization. 
This ten-story facility, central-
ly located in the heart of the 
city, provides o�ce space 
exclusively for nonpro�t 
organizations.

Constructed in 1971, the 
building has supported 
decades of continuous use, 
including heavy daily tra�c 
across its three main lobby 
elevators. Given their age and 
extensive utilization, a com-
prehensive modernization of 
these elevator systems was 
both necessary and timely to 
ensure continued reliability 
and performance.
  
Resolute is the Solution
To initiate the project, Reso-
lute’s team of experts collab-
orated closely with the build-
ing’s construction team to 
assess conditions and recom-
mend a comprehensive mod-
ernization plan. Once the 
scope and schedule were 
�nalized, work commenced.

The modernization was care-
fully phased, upgrading each 
of the three elevators individ-
ually to ensure the building 
remained fully operational 
throughout the process. 
Upon completion, all units 
featured new cab interiors 

and fully updated conveyance 
systems, signi�cantly enhancing both 
aesthetics and performance.

This modernization represents a 
substantial upgrade, delivering 
improved reliability, e�ciency, and 
long-term value. The system is now 
positioned to provide decades of 
dependable service, another success-
ful project for Resolute Elevator.
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Government Projects

CHAPTER  5 - Our Work

One of the many govern-
ment modernization proj-
ects completed by Resolute 
Elevator is the North Carolina 
Department of Natural and 
Cultural Resources Building. 
This project involved fully 
upgrading multiple eleva-
tors that had reached the 
end of their service life, mod-
ernizing each unit from the 
top of the hoistway to the 
bottom of the pit.

The traction elevators 
received new motors, updat-
ed cab interiors, and critical 
system enhancements to 
restore performance and 
reliability. A key focus of the 
project was improving 
e�ciency, including upgrad-
ing legacy controllers to 
optimize operation and 
energy usage.

This project highlights our 
tailored approach to mod-
ernization. We understand 
that every building has 
unique needs, and a 
one-size-�ts-all solution is 
rarely appropriate. Our team 
works closely with each 
client to de�ne clear goals, 
establish realistic timelines, 
and deliver a customized 
solution that aligns with 
operational priorities and 
budget.



Resolute's Broad Spectrum
of Expertise
We take pride in the modernization projects we've completed across diverse building types. From elegant 
historical landmarks to modern government facilities, our work demonstrates our capability to handle any 
elevator modernization challenge with exceptional results.

Resolute Elevator brings extensive experience to modernization projects across all industries and building 
types. From elegant historic landmarks to modern commercial buildings, residential complexes, government 
facilities, healthcare facilities, and educational institutions, we tailor our solutions to meet the unique 
demands of each environment. A detailed reference list of our completed projects is available upon request, 
showcasing our capability to deliver exceptional results in any setting. 

Ready to Modernize?
Contact Resolute Elevator today for a comprehen-
sive consultation. We'll evaluate your elevator 
system, discuss your goals, and create a custom-
ized modernization plan that meets your needs 
and budget.

Contact Information
Website: ResoluteElevator.com
Email: info@resoluteelevator.com
Phone: 919-903-0189
Address: 2309 Airpark Drive 
                    Burlington, NC 27215

Our Expertise
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This historic hotel was ready 
for an upgrade, and the 
Resolute team delivered. 
Working closely with the 
hotel sta�, they designed a 
one-of-a-kind elevator that 
seamlessly complements the 
building’s historic character.

Beyond its re�ned appear-
ance, the modernization 
included a complete system 
overhaul, bringing the eleva-
tor up to code while signi�-
cantly improving perfor-
mance and ride quality for 
smooth, reliable operation.

Department of Natural and Cultural Resources 
Raleigh, NC



Resolute Elevator System
The Innovation - High Quality Elevator Solution

For more information go to ResoluteElevator.com
Email: info@resoluteelevator.com

Phone: 919-903-0189
Address: 2309 Airpark Dr,

Burlington, NC 27215


